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1.0 Executive Summary

The proposed project, Chick-fil-A — I-10 and Santa Anita, consists of the demolition of existing pavement
structures and the construction of a new standalone Chick-fil-A fast-food restaurant. The project site is located
at the northeast corner of Santa Anita Avenue and Brockway Street in the City of El Monte, California.

The California Green Building Standards Code (known as CALGreen) requires interior noise levels of 50 dBA
or less during any hour of operation in occupied nonresidential spaces. Calculations show that with the
anticipated exterior wall and roof/ceiling assemblies, and standard commercial glazing, interior noise levels of
50 dBA or less can be achieved. The project is expected to comply with CALGreen noise regulations as
currently designed.

In addition, the City of El Monte Municipal Code requires the assessment of permanent project-generated
noise impacts to determine if additional project design features are necessary and feasible to reduce project-
related noise impacts to comply with applicable noise limits. Calculations show that, as currently designed,
exterior noise levels from the proposed intercom, truck deliveries, and rooftop equipment are expected to meet
the applicable noise limits defined by the City of El Monte at all surrounding property lines. No mitigation is
deemed necessary to attenuate project-generated noise impacts at neighboring receivers. Project-generated
traffic noise is also expected to be less than significant.

The City of El Monte does not provide property line noise limits for temporary construction activity at
surrounding noise-sensitive property lines. However, the general good practice construction noise control
methods listed herein should be followed, as a courtesy to surrounding properties. With operating hours being
limited to those allowable in the City of El Monte and standard good practice construction noise control
measures being followed, temporary construction noise and vibration are expected to be less than significant.

The proposed project is not expected to result in any potentially significant noise impacts by the standards of
the California Environmental Quality Act (CEQA). Noise impacts are summarized in Section 5.5. The
conditions of approval listed in Section 5.5 should also be considered.

2.0 Introduction

This acoustical analysis report is submitted to satisfy the noise requirements of the City of El Monte and the
State of California. Its purpose is to assess intetrior noise impacts to the project site from transportation noise
sources to determine if mitigation is necessary to reduce these noise impacts to comply with the applicable
noise regulations of the California Green Building Standards Code (CALGreen). In addition, this report
assesses noise impacts from potential project-related noise sources, such as mechanical equipment, truck
deliveries, and project-generated traffic, as well as temporary construction noise. This analysis aims to
determine if additional project design features are necessary and feasible to reduce these impacts to comply
with the applicable noise regulations of the City of El Monte Municipal Code. Potential impacts will also be
assessed for significance per the California Environmental Quality Act (CEQA).

All noise level or sound level values presented herein are expressed in terms of decibels, with A-weighting to
approximate the hearing sensitivity of humans. Time-averaged noise levels are expressed by the symbol Liq,
for a specified duration. The Community Noise Equivalent Level (CNEL) is a calculated 24-hour weighted
average, where sound levels during evening hours of 7 p.m. to 10 p.m. have an added 5 dB weighting, and
sound levels during nighttime hours of 10 p.m. to 7 a.m. have an added 10 dB weighting. This is similar to the
Day-Night sound level, Lpn, which is a 24-hour average with an added 10 dB weighting on the same nighttime
hours but no added weighting on the evening hours. Sound levels expressed in CNEL are always based on A-
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weighted decibels. These metrics are used to express noise levels for both measurement and municipal
regulations, for land use guidelines, and for enforcement of noise ordinances.

Sound pressure is the actual noise experienced by a human or registered by a sound level instrument. When
sound pressure is used to describe a noise source, the distance from the noise source must be specified in order
to provide complete information. Sound power, on the other hand, is a specialized analytical metric used to
provide information without the distance requirement, but it may be used to calculate the sound pressure at
any desired distance.

2.1 Project Description

The proposed project, Chick-fil-A — I-10 and Santa Anita, consists of the demolition of existing pavement
structures and the construction of a new standalone Chick-fil-A restaurant (4,851 square-foot gross area) with
drive-through services. The hours of operation for the Chick-fil-A restaurant are proposed to be 6 a.m. to 11
p-m., Monday through Saturday. For additional project details, please refer to the project plans provided in
Appendix A.

2.2 Project Location

The subject property is located at the northeast corner of Santa Anita Avenue and Brockway Street in the City
of El Monte, California. The Assessot’s Parcel Numbers (APNs) for the site are 8579-005-003 and 8579-005-
024 through -028. The site is currently paved and unoccupied. The site is surrounded by multifamily residential
zones to the north and east, and commercial uses to the north and west. A multifamily residential structure is
located in a commercial zone directly to the north of the project site. Brockway Street and Interstate 10 (I-10)
are located directly to the south of the project site such that any sensitive receptors to the south are located at
a considerable distance from the site. For a graphical representation of the site, please refer to the Vicinity
Map, Assessot’s Parcel Map, Satellite Aerial Photograph, and Topographic Map, provided as Figures 1 through
4, respectively.

2.3 Applicable Noise Regulations

The State of California requires that commercial developments demonstrate compliance with the requirements
of the California Green Building Standards Code (known as CALGreen). CALGreen states that, if noise level
readings of 65 dBA Lgkq or greater are documented at the proposed project site, the project must either (a)
incorporate wall and roof/ceiling assemblies with a composite STC rating of at least 50 and exterior windows
with an ST'C 40, or (b) provide an acoustical analysis documenting intetior noise levels do not exceed 50 dBA
in occupied areas during any hour of operation. This report provides the performance method analysis
described in Item (b).

In addition to the acoustical requirements of CALGreen, noise levels from drive-through intercom equipment,
rooftop HVAC equipment, and truck deliveries must be adequately controlled at surrounding receivers. The
City of El Monte Municipal Code states that on-site noise sources should not cause the established “ambient
noise standard” at adjacent property lines to be exceeded by 5 dBA. The “ambient noise standards” for
multifamily residential zones or multifamily residential uses located within commercial zones are 55 dBA during
the daytime hours of 7 am. to 10 p.m. and 50 dBA during the nighttime hours of 10 p.m. to 7 a.m. Assuming
all of these noise sources would potentially be present during nighttime hours based on the anticipated hours
of operation, noise levels from the drive-through intercom, rooftop HVAC operation, and truck deliveries
should not exceed a noise level of 55 dBA at adjacent residential property lines in order to meet City of El
Monte Municipal Code Limits.
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The City of El Monte Municipal Code also contains general requirements for temporary construction noise
impacts. The City of El Monte prohibits construction activity after 7 p.m. and before 6 a.m. on weekdays and
after 7 p.m. and before 8 a.m. on weekends. During permissible hours of operation, the City does not have a
noise limit with which construction noise must comply; however, 75 dBA is a commonly used construction
noise threshold that was applied to this project.

Pertinent sections of CALGreen and the City of El Monte Municipal Code are provided as Appendix B.

3.0 Environmental Setting

3.1 Existing Noise Environment
3.1.1 Vehicle Traffic Noise Sources

The primary noise source in the vicinity of the project site is roadway traffic from Santa Anita Avenue, Interstate
10 (I-10), and associated ramps. The existing traffic volume of Santa Anita Avenue was obtained from the City
of El Monte traffic counts; traffic volumes for I-10 and associated ramps were obtained from Caltrans (see
references).

Santa Anita Avenue is a six-lane, two-way Major Arterial running north-south along the west boundary of the
project site. The posted speed limit is 35 mph. According to City of El Monte traffic counts, the existing (year
2015) traffic volume of Santa Anita Avenue is 38,844 Average Daily Trips (ADT).

1-10 is a twelve-lane, two-way Freeway roadway running generally east-west to the south of the project site.
The posted speed limit is 65 mph. According to Caltrans, the existing (year 2020) traffic volume of 1-10 is
221,000 ADT.

There are two on-ramps to I-10 to the south of the project site. The I-10 westbound on-ramp from Santa Anita
Avenue currently carries 11,306 ADT (year 2020). The I-10 eastbound on-ramp from Santa Anita Avenue
currently carries 8,144 ADT (year 2020). Both of these on-ramps were assumed to have a speed limit of
approximately 35 mph.

There are two off-ramps from I-10 to the south of the project site. The I-10 westbound off-ramp to Santa
Anita Avenue currently carries 8,028 ADT (year 2020). The I-10 eastbound off-ramp to Santa Anita Avenue
currently carries 7,633 ADT (year 2020). Both of these off-ramps have a posted speed limit of 35 mph.

No existing or future truck percentages were available for Santa Anita Avenue; however, based on neighboring
and surrounding land use, roadway classification, professional experience, and on-site observations, a truck
percentage mix of 3.0% medium and 2.0% heavy trucks was used for Santa Anita Avenue. According to
Caltrans, 1-10 and associated ramps have a truck percentage mix of 1.5% medium and 1.6% heavy trucks.

Current and future (See Section 3.2) traffic volumes and vehicle mixes for roadway sections near the project
site are shown in Table 1.
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Table 1. Overall Roadway Traffic Information

Ry N ?E:;l MVe.hicle ik ) Curtent ADT Future ADT

edium | Heavy (Year) (2050)
(mph) Trucks Trucks

Santa Anita Avenue 35 3.0 2.0 38,844 (2015) 55,027
1-10 65 1.5 1.6 221,000 (2020) 297,875
1-10 Westbound On-Ramp 35 1.5 1.6 11,306 (2020) 15,239
1-10 Eastbound On-Ramp 35 1.5 1.6 8,144 (2020) 10,977
1-10 Westbound Off-Ramp 35 1.5 1.6 8,028 (2020) 10,821
1-10 Eastbound Off-Ramp 35 1.5 1.6 7,633 (2020) 10,288

3.1.2 Measured Noise Level

An on-site inspection and long-term noise measurement were made beginning the afternoon of Wednesday,
July 7, 2021 and running through the afternoon of Thursday, July 8, 2021. The purpose of these measurements
was to obtain noise information for the site during operating hours, which are expected to be 6 a.m. to 11 p.m.,
Monday through Saturday for the Chick-fil-A. The noise measurement performed is expected to be
representative of the typical noise exposure at off-site receivers and encompasses the primary source of noise,
which is traffic noise. The noise meter was placed along the northwest boundary of the project site at
approximately 55 feet east of the Santa Anita Avenue centerline and approximately 120 feet south of the
Amador Street centerline; the meter was at a height of approximately four feet above ground level, where it was
placed in a tree for security purposes. Noise data obtained on site is shown in Table 2, and the measurement

location is shown graphically in Figure 3.

Table 2. Long-Term Measured Noise Levels on Site
Date Time Hourly A(V;};afi 11;]2())ise Level

1pm.—2pm. 75.4

2pm. -3 pm. 78.1

3pm.—4 pm. 75.8

4 p.m. -5 p.m. 75.2

5p.m.—6p.m. 74.8

July 7, 2021 6 pm.—7 p.m. 77.9
7 p.m. — 8 p.m. 76.0

8 p.m.— 9 p.m. 75.5

9 p.m.—10 p.m. 74.7

10 p.m. — 11 p.m. 74.3

11 pm. — 12 am. 72.5
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Table 2. Long-Term Measured Noise Levels on Site
Date Time Hourly AZ;;E; 11;]2())ise Level

12am. -1 am. 71.0

lam. —2am. 69.1

2am.—3am. 69.9

3am.—4am. 69.4

4am.-5am. 73.0

5am.—6am. 74.9

July 8, 2021 6am.—7am. 75.4
7 am. — 8 a.m. 75.1

8am.—9am. 75.1

9am.—10 am. 79.6

10 am. — 11 a.m. 75.9

11am. - 12 p.m. 76.1

12p.m. -1 p.m. 76.0

Measured noise levels were observed to range from a minimum of 69.1 dBA between the hours of 1 a.m. and
2 a.m. on July 8, 2021 to a maximum of 79.6 dBA between 9 a.m. and 10 a.m. on July 8, 2021.

3.1.3 Calculated Noise Level

Noise levels were calculated for the site using the methodology described in Section 4.1.1. The calculated noise
levels (Lrq) were compared with the measured traffic noise level to determine if adjustments or corrections
(calibration) should be applied to the traffic noise prediction model. Adjustments are intended to account for
site-specific differences, such as reflection and absorption, which may be greater or lesser than accounted for
in the model.

The measured noise level of 75.4 dBA Liq between 1 p.m. and 2 p.m. on July 7, 2021, at approximately 55 feet
east of the Santa Anita Avenue centerline and approximately 120 feet south of the Amador Street centetline,
was compared to the calculated (modeled) noise level of 75.7 dBA Lgq for the same anticipated traffic flow.
According to the Federal Highway Administration’s Highway Traffic Noise: Analysis and Abatement Guide
(see reference), a traffic noise model is considered validated if the measured and calculated noise impacts differ
by three decibels or less. No adjustment was deemed necessary to model peak hour noise levels for the
proposed building as the difference between the measured and calculated levels was found to be less than three
decibels. This information is shown in Table 3. Please refer to Appendix C for more information.

Table 3. Calculated versus Measured Traffic Noise Data

Location Calculated Measured Difference Cotrection

55’ east of Santa Anita Avenue C.L.

and 120° south of Amador Strect C.L. 75.7 dBA Liq 75.4 dBA Liq 0.3 dB None Applied
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3.2 Future Noise Envitonment
3.2.1 Future Transportation Noise

The future on-site noise environment is expected to be the result of the same roadway traffic noise sources.
Future (year 2050) traffic volumes for all surrounding roadways were calculated using a conservative 1%
compound growth rate. In the vicinity of the project site, the traffic volumes of Santa Anita Avenue and 1-10
are expected to increase to 55,027 ADT and 297,875 ADT, respectively. The traffic volumes of westbound
and eastbound on-ramps to I-10 are expected to increase to 15,239 ADT and 10,977 ADT, respectively, in the
future environment (year 2050). The traffic volumes of westbound and eastbound off-ramps to Santa Anita
Avenue are expected to increase to 10,821 ADT and 10,288 ADT, respectively, in the future environment (year
2050).

The same truck percentages from the current traffic volumes were used for future traffic volume modeling.
For further roadway details and projected future traffic volumes, please refer to Appendix C.

3.2.2  Operational Noise Sources

The future noise environment in the vicinity of the project site will be primarily a result of the same ambient
noise sources, as well as the noise generated by activity on the project site. The primary sources of noise
associated with the project site will be the proposed drive-through intercom equipment, rooftop HVAC
equipment, and truck deliveries.

The proposed drive-through intercom is expected to be manufactured by HME. Two intercoms will serve the
Chick-fil-A drive-through. The proposed HME Intercom System is documented to have a maximum noise
level of 84 dBA at one foot from the speaker post. The system will also be equipped with an automatic volume
control (AVC) system that will automatically reduce the sound level produced by the intercom as the ambient
noise level decreases. It is likely that the actual sound level produced by the intercom system during hours with
lower levels of business will be less than the projected 84 dBA, as the ambient noise level may be lower during
these hours due to lower traffic volumes; however, the higher noise level was modeled for a worst-case analysis.
For further details on the HME intercom system, please refer to Appendix E: Manufacturer Data Sheets.

Though detailed project mechanical plans are not currently available, based on past project experience, the
restaurant building is expected to be served by three rooftop HVAC units expected to be equivalent to the
following units: Lennox LGH150H4B, Lennox LGH210H4B, and Lennox LGH30084B. Noise level data for
these units was provided by the manufacturer in the form of A-weighted octave band and overall sound power
levels. The sound power level data for the proposed rooftop HVAC units is shown in Table 4. Please refer to
Appendix D for additional information.

Table 4. Sound Power Levels of HVAC Equipment
Sound Power at Octave Band Frequency (dBA)
Source Total
25 | 250 | 500 | 1K | 2k | 4k | sk | (BN
Lennox LGH150H4B 75 81 87 85 80 74 70 90
Lennox LGH210H4B 79 84 88 89 85 82 73 94
Lennox LGH300584B 79 84 88 89 85 82 73 94

Acoustical Analysis Report for Chick-fil-A — I-10 and Santa Anita ¢ Job # 1.210603.2 ¢ November 22, 2022 Page 6



Additionally, truck deliveries to the restaurant were evaluated for a worst-case analysis of noise impacts to
surrounding noise-sensitive properties. In order to approximate noise from this source, noise levels measured
for a previous study conducted by Eilar Associates were implemented into calculations. The previous noise
measurement was performed at an operational Henry’s grocery store. The noise measurement was performed
at a distance of 15 feet from an operational refrigerated truck (with both the engine and refrigeration unit
running) and was one minute in duration. In order to determine worst-case noise levels at surrounding property
lines, the Laax of this noise measurement was used in calculations (rather than the average noise level, or Lrqg)
in order to evaluate operational noise levels of the refrigerated truck maneuvering in the parking lot with its
refrigeration unit running. Based on professional experience, it is assumed that a maximum of one delivery per
hour would be required for the project site. Based on the site layout, it is anticipated that delivery trucks will
enter the project site from the driveway on Santa Anita Avenue, park near the north facade of the Chick-fil-A
building during loading/unloading, travel north along the eastern part of the parking lot, then proceed to exit
from the same Santa Anita Avenue driveway. Noise measurement data is shown in Table 5.

Table 5. Sound Pressure Levels of Operational Refrigerated Truck at 15 feet

Sound Pressure at Octave Band Frequency (dBA) Total
Source (dBA
63 125 250 500 1K 2K 4K 8K Lax)
Refrigerated Truck 91 95 80 81 80 77 72 066 84

Operational mechanical noise levels were calculated for the project site using the above information. Results
of this analysis are provided in Section 5.3.1.

3.2.3 Project-Generated Traffic

Project-generated traffic for this project was analyzed by Linscott, Law & Greenspan, Engineers in a Traffic
Impact Analysis Report dated September 13, 2022. This traffic analysis gives project generated traffic volumes
as a result of the construction of the Chick-fil-A project. According to the analysis, the project is expected to
generate 1,696 ADT. This traffic information was incorporated into the analysis to determine worst-case noise
exposure at surrounding receivers. Please refer to Section 5.3.2 for the results of this analysis and to Appendix
E for pertinent sections of the traffic study.

3.24 Temporary Construction Equipment

During permissible hours of operation, the City of El Monte does not have a noise limit with which
construction noise must comply at property lines; however, noise levels of construction activity at property
lines were determined to assess off-site impacts and are detailed in Section 5.4. According to the project
proponent and professional experience, on-site construction activities are expected to consist of the following
stages: demolition, grading, utilities, paving, and building construction. As some of these stages will occur
concurrently, demolition, grading, and utilities were evaluated as a single stage. Please refer to Table 6 for
anticipated on-site construction equipment during each noise-generating stage of activity with noise levels and
duty cycles for each piece of equipment. Construction equipment noise levels were provided by the UK
Department for Environment, Food and Rural Affairs (DEFRA), and duty cycle information was taken from
the Federal Highway Administration (FHWA) (see references).
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Table 6. Anticipated Construction Activity and Equipment Noise Levels
Noise Level at 50
. . 251 .
Activity Stage(s) Duty Cycle (%) feet (dBA)? Equipment

40 64 Backhoe
40 64 Skid Steer

Demolition/Grading/ Utilities
40 72 Dump Truck
40 61 Mini-Excavator
40 71 Concrete Mixer
40 61 Air Compressor

Paving/Building Construction
50 71 Paver
20 71 Roller

'Duty cycle information was provided by the Federal Highway Administration.
2Noise level information was provided by UK Department for Environment, Food and Rural Affairs.

4.0 Methodology and Equipment
4.1 Methodology

4.1.1 Roadway Noise Calculation

The Traffic Noise Model (TNM) calculation protocol in CadnaA Version 2022 (based on the methodology
used in TNM Version 2.5, released in February 2004 by the U.S. Department of Transportation) was used to
determine the peak hour noise level during hours of operation (dBA Lgq). In order to determine this value,
the ADT value is divided into percentages for each hour of the day to establish maximum noise impacts that
the project site may experience during a 24-hour period. These percentages were established in a study
performed by Katz-Okitsu and Associates, Traffic Engineers (see reference). According to this study, the peak
traffic volume expected during proposed operational hours is approximately 8.6% of the ADT value (between
the hours of 4 p.m. and 5 p.m.). For this analysis, the peak volume percentage of traffic volumes was used as
a worst case.

In order to determine the estimated traffic volumes of roadways during the traffic noise measurement made on
site for model calibration, the approximate percentage of the ADT value for the time period in which the
measurement is made is incorporated into the traffic model. These percentages were established in a study
performed by Katz-Okitsu and Associates, Traffic Engineers (see reference). For purposes of calibrating the
CadnaA TNM, 6.5% of the ADT values for the current environment were used in calculations to account for
traffic between the hours of 1 p.m. and 2 p.m. in the vicinity of the project site.

4.1.2  Exterior-to-Interior Noise Analysis
CALGteen requires non-residential buildings to be designed in order to attenuate, control, and maintain average

interior noise levels not greater than 50 dBA. Contemporary exterior building construction is expected to
achieve at least 15 decibels of exterior-to-interior noise attenuation with windows opened, according to the U.S.

Acoustical Analysis Report for Chick-fil-A — I-10 and Santa Anita ¢ Job # 1.210603.2 ¢ November 22, 2022 Page 8



EPA (see reference). As a result, exterior noise levels of more than 65 dBA often result in interior conditions
that fail to meet the 50 dBA requirements for occupied space.

Analysis for the interior noise levels requires consideration of:

Number of unique assemblies in the wall (doots, window/wall mount air conditioners, sliding glass
doors, and windows)

Size, number of units, and sound transmission data for each assembly type

Length of sound impacted wall(s)

Depth of sound impacted room

Height of exterior wall of sound impacted room

Exterior noise level at wall assembly or assemblies of sound impacted room

The Composite Sound Transmission data is developed for the exterior wall(s) and the calculated noise exposure
is converted to octave band sound pressure levels (SPL) for a typical traffic type noise. The reduction in room
noise due to absorption is calculated and subtracted from the interior octave noise levels, and the octave band
noise levels are logarithmically summed to yield the overall interior room noise level. When interior noise levels
exceed 50 dBA, the noise reduction achieved by each element is reviewed to determine which changes will
achieve the most cost-effective compliance. Windows are usually the first to be reviewed, followed by exterior
doors, and then exterior walls.

Modeling of wall assemblies is accomplished using INSUL Version 9.0, which is a model-based computer
program, developed by Marshall Day Acoustics for predicting the sound insulation of walls, floors, ceilings,
and windows. It is acoustically based on theoretical models that require only minimal material information that
can make reasonable estimates of the sound transmission loss (TL) and STC for use in sound insulation
calculations, such as the design of common party walls and multiple family floor-ceiling assemblies, etc. INSUL
can be used to quickly evaluate new materials or systems or investigate the effects of changes to existing designs.
It models individual materials using the simple mass law and coincidence frequency approach and can model
more complex assembly partitions. It has evolved over several versions into an easy-to-use tool and has refined
the theoretical models by continued comparison with laboratory tests to provide acceptable accuracy for a wide
range of constructions. INSUL model performance comparisons with laboratory test data show that the model
generally predicts the performance of a given assembly within 3 STC points.

4.1.3 CadnaA Noise Modeling Software

Modeling of the outdoor noise environment is accomplished using CadnaA Version 2022, which is a model-
based computer program developed by DataKustik for predicting noise impacts in a wide variety of conditions.
CadnaA (Computer Aided Noise Abatement) assists in the calculation, presentation, assessment, and alleviation
of noise exposure. It allows for the input of project information such as noise source data, barriers, structures,
and topography to create a detailed model and uses the most up-to-date calculation standards to predict outdoor
noise impacts. Noise standards used by CadnaA that are particularly relevant to this analysis include ISO 9613-
2 (Attenuation of sound during propagation outdoors). CadnaA provides results that are in line with basic
acoustical calculations for distance attenuation and barrier insertion loss.
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4.1.4 Formulas and Calculations

Decibel Addition

To determine the combined logarithmic noise level of two known noise source levels, the values are converted
to the base values, added together, and then converted back to the final logarithmic value, using the following
formula:

=10 (10 / +10 / 410 /)

where L¢ = the combined noise level (dB), and
L = the individual noise sources (dB).

Project-Generated Traffic Noise Impacts

Changes in traffic noise levels can be predicted by inputting the ratio of the two scenarios into the following
logarithmic equation:

A=10 (/)
where: A= change in sound level (dB),
V1 = original or existing traffic volume, and

V, = future or cumulative traffic volume.

Construction Vibration Calculations

The construction vibration assessment contained herein is evaluated using calculations of peak particle velocity
(PPV). PPV at receivers is calculated as follows:

x (257 ) -

where PPV qup is the peak particle velocity (in inches per second) of the equipment, adjusted for distance,
PPV, is the reference vibration level (in inches per second) at a distance of 25 feet from the equipment, and
D is the distance from the equipment to the receiver.

4.2 Measurement Equipment
The following equipment was used at the site to measure existing noise levels:

Soft dB Model Piccolo II Type 2 Sound Level Meter, Serial # P0220110906
Larson Davis Model CA200 Type 1 Calibrator, Serial # 16455

The sound level meters were field-calibrated immediately prior to the noise measurement and checked
afterward to ensure accuracy. All sound level measurements presented in this report, in accordance with the
regulations, were conducted using a sound level meter that conforms to the American National Standards
Institute specifications for sound level meters (ANSI S1.4). All instruments are maintained with National
Institute of Standards and Technology (INIST) traceable calibration, per the manufacturers’ standards.

Acoustical Analysis Report for Chick-fil-A — I-10 and Santa Anita ¢ Job # 1.210603.2 ¢ November 22, 2022 Page 10



5.0 Impacts

5.1 Exterior

Peak hour traffic noise impacts were calculated at the building facades for use in interior noise calculations
using traffic information shown in Section 3.2.1. Future peak hour noise impacts at these locations are shown
in Table 7. More information is provided in Appendix C, and receiver locations are shown in Figure 5.

Table 7. Peak Hour Traffic Noise Levels at Building Facades
. . Peak Hour Traffic Noise Level
Receiver Facade Location (dBA Lzg)
F1 West 76.8
F2 South 78.3
F3 East 73.6
F4 Notth 66.9
F5 Roof 77.8
5.2 Interior

CALGteen requires that nonresidential structures that are exposed to greater than 65 dBA during any hour of
operation must control interior noise levels to be 50 dBA or less. Contemporary exterior building construction
is expected to achieve at least 15 decibels of exterior-to-interior noise attenuation with windows opened,
according to the U.S. EPA. As a result, exterior noise levels of more than 65 dBA may potentially result in
interior conditions that fail to meet the 50 dBA requirements for non-residential space.

As noise levels at most building facades are expected to exceed 65 dBA during the worst-case hour of operation,
an exterior-to-interior noise analysis was conducted for the building to evaluate the sound reduction properties
of the proposed exterior wall assemblies, window, and door construction designs in the building. The roof
assembly was included in this evaluation as the roof will be exposed to a significant amount of noise from I-
10, which is elevated over the project site.

The exterior wall is assumed to be constructed as stucco over plywood sheathing on the exterior with wood
framing, insulation in the cavity, and 5/8-inch gypsum boatd on the interior. This wall assembly was calculated
using INSUL and is expected to have a rating of STC 38. The worst case roof/ ceiling assembly is expected to
primarily consist of a roof membrane over rigid insulation on plywood sheathing, with a suspended acoustical
ceiling and batt insulation in the cavity. According to INSUL, the roof/ceiling STC rating is expected to achieve
a rating of STC 49. Please refer to Appendix F for more details. Proposed windows were evaluated as 1-inch-
thick dual-glazed windows, and doors were evaluated as 1/4-inch single pane glass doors for a conservative
analysis of standard commercial glazing.

Interior noise calculations were performed using the exterior wall and standard commercial glazing information
detailed above to determine whether interior noise levels of 50 dBA or less can be achieved during the worst-
case hour of operation. Please refer to Table 8 for interior noise level results and refer to Appendix G for
additional information.
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Table 8. Peak Hour Traffic Noise Levels at Building Facades

Room Maxirnu(rélBI:;z:it): Impact Interior Noise Level (dBA Lzq)
Dining 76.8 42.8
Serving 66.9 37.3
Drive-Through 73.6 43.4
Office 78.3 47.5
Team Member Room 78.3 46.7
Kitchen 78.3 43.0

Calculations show that, with the anticipated extetior wall and roof/ceiling assemblies and standard commercial
glazing, noise levels are not expected to exceed an houtly average of 50 dBA Lgq during the worst-case hour
of operation (peak hour traffic noise) in the Chick-fil-A building. As this represents the maximum noise impact
in any one-hour period during the day expected to be experienced, all other hours are expected to have interior
noise impacts that are less than those shown above.

Exterior door installation should include all-around weather-tight door stop seals and an improved threshold
closure system. The additional hardware will improve the doors’ overall sound reduction properties. The
transmission loss (TL) of an exterior door without weather-tight seals is largely a factor of sound leakage,
particularly at the bottom of the door if excessive clearance is allowed for air transfer. By equipping exterior
doors with all-around weather-tight seals and an airtight threshold closure at the bottom, a loss of up to 10 STC
points can be prevented.

Additionally, it is imperative to seal and caulk between the rough opening and the finished door frame for all
doors by applying an acoustically resilient, non-skinning, butyl caulking compound. The same recommendation
applies to any other penetrations, cracks, or gaps through the assembly. Sealant application should be as
generous as needed to ensute effective sound barrier isolation. The OSI SC175 and Acoustical Sound Sealant
and the Pecora AC-20 FTR Sealant are products specifically designed for this purpose. Please see Appendix H:
Recommended Products.

The proposed project was analyzed for worst-case exterior noise impacts. With the anticipated exterior wall
and roof/ceiling assemblies and standard commercial glazing in place, all occupied rooms are expected to
comply with CALGreen noise requirements.

5.3 Permanent Project-Related Noise Impacts
5.3.1 Mechanical Equipment and Truck Delivery Noise

Noise levels of the proposed drive-through intercom, rooftop HVAC equipment, and truck deliveries were
calculated using CadnaA at the nearest surrounding residential property lines to the north and east of the project
site. All other noise-sensitive receivers are located at a further distance from the equipment, and therefore are
expected to have lower noise levels, due to distance attenuation and shielding from intervening structures. As
per industry standard, the receivers were calculated at a height of five feet above project grade to represent the
height of an average individual’s ears above ground level.
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This calculation also makes conservative assumptions in that it was assumed that the intercom equipment would
be in constant operation, with no breaks between orders, while in actuality, it will only operate for a fraction of
an hour, thereby resulting in lower average houtrly noise impacts than what have been calculated. Additionally,
rooftop HVAC equipment was modeled as running constantly, though it is expected to cycle on and off
throughout the day. Calculations assume one truck delivery in an hour. This analysis considers noise shielding
provided by the on-site building and considers shielding provided the existing property line walls at residential
receivers to the north and east, which were conservatively evaluated at a height ranging from five to six feet.
Results of the analysis are shown in Table 9. Noise contours showing equipment noise levels and receiver
locations are shown in Figure 6. Additional information can be found in Appendix C: CadnaA Analysis Data
and Results.

Table 9. Project-Generated Noise Levels at Surrounding Property Lines
Tra | el
R1 North Property Line (East) 55 46.8
R2 East Property Line 55 44.3
R3 East Property Line 55 43.7
R4 North Property Line (West) 55 48.1

As shown above, as currently designed, noise levels from the on-site operations will be in compliance with City
of El Monte noise regulations found within the Municipal Code at all surrounding off-site receivers. For this
reason, no project design features are deemed necessary to control project-generated noise impacts from
mechanical equipment.

5.3.2  Project-Generated Traffic Noise

As detailed in Section 3.2.3, average daily project-generated traffic impacts were evaluated to determine whether
noise impacts from the project site would be significant. Calculations were performed to determine the
approximate change in daily noise exposute at noise-sensitive (tesidential) receivers immediately surrounding
the project site. A significant direct impact occurs when project traffic combines with existing traffic and causes
a doubling of sound energy, which is an increase of 3 dB. Direct impacts were assessed by comparing current
traffic volumes to current plus project traffic volumes using the calculation methodology shown in Section
4.1.3. Project-generated traffic noise increases are shown in Table 10.

Table 10. Anticipated Traffic Noise Increases with Project-Generated Traffic

Wit Ve (OD1) Sound Level Increase
Roadway 4B
Current Current plus Project (dB)
Santa Anita Avenue 38,844 40,540 0.2

As shown in Table 10, the noise level increase from project-generated traffic is expected to be less than 3 dB
at all noise-sensitive receivers directly surrounding the project site. For this reason, project-generated traffic
noise levels are expected to be less than significant.
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5.4 Temporary Construction Noise Impacts

The City of El Monte Municipal Code also contains general requirements for temporary construction noise
impacts. The City of El Monte prohibits construction activity after 7 p.m. and before 6 a.m. on weekdays and
after 7 p.m. and before 8 a.m. on weekends. During permissible hours of operation, the City does not have a
noise limit with which construction noise must comply; however, 75 dBA is a commonly used construction
noise threshold that was applied to this project.

Construction noise levels were calculated using the information presented in Section 3.2.3 at the nearest
residential receivers to the north and east. Any other potentially noise-sensitive receivers are located at a greater
distance from construction activity, and therefore would be exposed to lesser noise impacts due to distance
attenuation and shielding provided by intervening structures. Construction noise sources were evaluated as a
point source at the center of the project site to estimate the average noise levels as the equipment moves around
the project site. Noise calculations consider typical duty cycles of equipment, to account for periods of activity
and inactivity on the site. Calculated noise levels are shown in Table 11. Detailed calculations are provided in
Appendix C, and a graphical representation of noise sources and receiver locations is provided as Figure 7.

Table 11. Temporary Construction Noise Levels at Surrounding Property Lines

Construction Noise

Activity Stage Equipment Receiver Level (dBA L)
Demolition/Grading/ Backhoe, Skid Steer, Dump Rl 004
Utilities Truck, Mini-Excavator R2 62.9
. _ . Concrete Mixer, Air Rl 62.8
Paving/Building Construction
Compressor, Paver, Roller R2 65.3

As shown above, construction noise levels are not expected to exceed the general construction noise threshold
of 75 dBA Lgq at surrounding property lines. Any other surrounding otherwise noise-sensitive receivers are
located at a greater distance from proposed construction activity, and therefore will be exposed to lesser noise
impacts due to additional distance attenuation and shielding provided by intervening structures.

Despite the fact that noise impacts are expected to remain in compliance with typically accepted construction
noise limits, the following “good practice” measures should still be practiced as a courtesy to off-site receivers.

1. Turn off equipment when not in use.
2. Limit the use of enunciators or public address systems, except for emergency notifications.

3. Equipment used in construction should be maintained in proper operating condition, and all loads
should be propetly secured to prevent rattling and banging,

4. Schedule work to avoid simultaneous construction activities where both are generating high noise
levels.

5. Use equipment with effective mufflers.

6. Minimize the use of backup alarms.
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With operating hours limited to those permitted by the City of El Monte and adherence to the general good
practice construction noise control techniques, temporary construction noise impacts are expected to be less
than significant at surrounding properties.

5.5 CEQA Significance Determination

Noise impacts from the project site are summarized below and classified per the noise portion of the CEQA
Environmental Checklist Form. This list summarizes conclusions made within the report and classifies the
level of significance as: Potentially Significant Impact, Less than Significant with Mitigation Incorporated, Less
than Significant Impact, or No Impact. [zalics are used to denote language from the CEQA Environmental
Checklist Form.

XII.  NOISE — Would the project result in:

a) Generation of a substantial temporary or permanent increase in ambient noise levels in the vicinity of the project in excess
of standards established in the local general plan or noise ordinance, or applicable standards of other agencies?

Less Than Significant Impact. Operational noise impacts calculated in Section 5.3.1 are not expected to
generate a substantial permanent increase in ambient noise levels in the vicinity of the project site. A substantial
increase would be considered an increase of three decibels or more, which would represent a doubling of sound
energy.

The minimum ambient noise level measured during hours of operation was combined with the projected
equipment noise impacts in terms of dBA to determine the cumulative noise impact and the increase in ambient
noise levels resulting from operation of the project at off-site receivers. Results are shown in Table 12.

Table 12. Calculated Cumulative Noise Impacts at Surrounding Property Lines
. Noise Level (dBA)
Receiver Receiver Location Impact
Number ccetve : . . Ambient p
Ambient Operations | Cumulative
Increase
. Less than
R1 North Property Line (East) 69.1 46.8 69.1 0.0 Significant
R2 West Property Line 69.1 443 69.1 0.0 Less than
’ Significant
R3 West Property Line 69.1 43.7 69.1 0.0 Less than
’ Significant
R4 North Property Line (West) 69.1 48.1 69.1 0.0 L.ess than
perty ' ' ' ' Significant

The results in Table 12 demonstrate that the increase in ambient noise levels from on-site operations (including
drive-through intercom equipment, roof-mounted HVAC equipment, and truck deliveries) will be less than 3
dBA. Additionally, as demonstrated in Section 5.3.2 of this report, noise impacts from project-generated traffic
are not expected to cause a significant direct increase on any surrounding roadway. This impact is also
considered to be less than significant.

As shown in Section 5.4 of this report, noise from temporary construction is expected to be less than significant
considering a typical construction schedule and assuming that equipment is maintained in proper operating
condition and using appropriate mufflers. Additionally, no construction activity may take place during the
more sensitive nighttime hours when ambient noise levels tend to be lower, as per City of El Monte
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requirements. For these reasons, this impact is deemed to be less than significant, provided the following
“conditions of approval” are practiced as a courtesy to off-site receivers.

1. Turn off equipment when not in use.
2. Limit the use of enunciators or public address systems, except for emergency notifications.

3. Equipment used in construction should be maintained in proper operating condition, and all loads
should be propetly secured to prevent rattling and banging,

4. Schedule work to avoid simultaneous construction activities where both are generating high noise
levels.

5. Use equipment with effective mufflers.
6. Minimize the use of backup alarms.

As demonstrated above, the project is not expected to cause a substantial permanent or temporary increase in
ambient noise levels, and therefore, this impact can be classified as less than significant.

b) Generation of excessive groundborne vibration or groundborne noise levels?

Less Than Significant Impact. The paving stage of construction has the potential to generate the highest
vibration levels of any phase of construction, as paving activities would take place closest to sensitive receivers
and may consist of the use of a vibratory roller. According to the Federal Transit Administration Transit Noise
and Vibration Assessment Manual (see reference), a vibratory roller generates a peak particle velocity (PPV) of
approximately 0.210 inches/second at a distance of 25 feet from equipment. The evaluation of an impact’s
significance can be determined by reviewing both the likelihood of annoyance to individuals as well as the
potential for damage to existing structures. According to the Caltrans Transportation and Construction
Vibration Guidance Manual (see reference), the appropriate threshold for damage to modern residential
structures is a PPV of 0.5 inches/second. Annoyance is assessed based on levels of perception, with a PPV of
0.01 being considered “barely perceptible,” 0.04 inches/second as “distinctly perceptible,” 0.1 inches/second
as “strongly perceptible,” and 0.4 inches/second as “severe.”

It is estimated that the nearest location to sensitive receptors would be approximately 18 feet from the nearest
residential structure when the roller is used at the north boundary of the site. Calculations show that, at this
minimum distance, the PPV would be approximately 0.344 inches/second at the residential receiver. These
levels of vibration fall below the building damage PPV criteria of 0.5 inches/second. This impact would be
classified as somewhere between “strongly perceptible” and “severe” at the residence for the brief period of
time during which the roller is operating at this distance; however, vibration would be reduced to “strongly
perceptible” levels by the time the roller is located at a distance of 40 feet from receivers, “distinctly perceptible”
levels by the time the roller is located at a distance of 75 feet from receivers, and “barely perceptible” at 195
feet from receivers. As construction vibration is not anticipated to cause damage to off-site buildings and
would only approach the “severe” vibration threshold for a very short period of time when work is performed
near the north boundary of the property, it is the opinion of the undersigned that temporary construction
vibration impacts would not be “excessive” and therefore are less than significant.

¢) For a project located within the vicinity of a private airstrip or an airport land use plan or, where such a plan bhas not

been adopted, within two miles of a public airport or public use airport, wonld the project exipose people residing or working
in the project area to excessive noise levels?
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Less Than Significant Impact. The project site is located approximately 0.78 miles southwest of the San
Gabriel Valley Airport. According to the year 2013 noise contours for the San Gabriel Valley Airport (see
reference), the project site is located well outside of the 65 CNEL contour line. As this noise exposure is less
than the exterior noise threshold of CALGreen (65 dBA peak-hour), the proposed project would not expose
people working in the project area to excessive noise levels from such uses.

6.0 Conclusion

The California Green Building Standards Code (known as CALGreen) requires interior noise levels of 50 dBA
or less during any hour of operation in occupied nonresidential spaces. Calculations show that with the
anticipated exterior wall and roof/ceiling assemblies, and standard commercial glazing, interior noise levels of
50 dBA or less can be achieved. Therefore, the project is expected to comply with CALGreen noise regulations
as currently designed.

Calculations show that, as currently designed, exterior noise levels from the proposed intercom, truck deliveries,
and rooftop equipment are expected to meet the applicable noise limits defined by the City of El Monte at all
surrounding property lines. No mitigation is deemed necessary to attenuate project-generated noise impacts at
neighboring receivers. Project-generated traffic noise is also expected to be less than significant.

The City of El Monte does not provide property line noise limits for temporary construction activity at
surrounding noise-sensitive property lines. However, the general good practice construction noise control
methods listed herein should be followed, as a courtesy to surrounding properties. With operating hours being
limited to those allowable in the City of El Monte and standard good practice construction noise control
measures being followed, temporary construction noise and vibration are expected to be less than significant.

The proposed project is not expected to result in any potentially significant noise impacts by the standards of
the California Environmental Quality Act (CEQA). Noise impacts are summarized in Section 5.5. The
conditions of approval listed in Section 5.5 should also be considered.

7.0 Certification

All recommendations for noise control are based on the best information available at the time our consulting
services are provided. However, as there are many factors involved in sound transmission, and Eilar Associates
has no control over the construction, workmanship, or materials, Eilar Associates is specifically not liable for
final results of any recommendations or implementation of the recommendations.

This report is based on the related project information received and measured noise levels and represents a true
and factual analysis of the acoustical impact issues associated with the Chick-fil-A — I-10 and Santa Anita
project, located at the northeast corner of Santa Anita Avenue and Brockway Street in the City of El Monte,
California. This report was prepared by Mo Ouwenga and Amy Hool.

m A wafyv A

Mo Ouwenga, INCE Amy Hool, INCE
Acoustical Consultant President/CEO
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DRAFT & ACOUSTICAL SOUND SEALANT

SC175

DESIGNED FOR USE ON SOUND-RATED WALL SYSTEMS

OSI| SC175 Draft & Acoustical Sound Sealant is a non-flammable, latex-based sealant specially designed
to reduce sound transmissions and drafts in all types of wall systems where a sound-rated assembly is

gi required. Its primary function is to achieve and maintain the specific STC (Sound Transmission Class)
i i value of the system designed. This paintable sealant remains flexible and adheres firmly to wood, metal
!!! studs, concrete, gypsum board and most other building materials. It is easy-to-use and cleans up easily
i,‘ with soap and water.
:l Available As :
'j Item # Size Color

1496542 28 fl 0z (828 ml) cartridge White

FEATURES & BENEFITS

x Designed for Use on Sound-Rated Wall Systems
X Reduces Draft & Sound Transmission

x Tested to UL 1479 and UL 2079 *

x Tested to ASTM E84

x Stays Permanently Flexible

x VOC Compliant

RECOMMENDED FOR

x  Developed primarily for commercial construction utilizing light weight cavity walls and floor systems

x  Used for exposed and unexposed applications at perimeter joints, floor and ceiling runners, cutouts in gypsum board, veneer plaster
systems and other areas where a sound rated assembly is required

X  Sealant can also be applied or buttered around all electrical boxes and outlets, cold air returns, heating and air conditioning ducts and
other utility equipment penetrating wall surfaces for increased acoustical performance

x  Works well for sealing sill and base plates in residential construction and non-fire rated systems

LIMITATIONS

SC175 must be applied in accordance with ASTM C919 (Standard Practice for Use of Sealants in Acoustical Applications
Non-fire rated and fire rated systems. Refer to UL Fire Resistance Directory for testing details *

Not for use in underwater applications or permanent water immersion

Do not use in applications requiring temperature resistance greater than 170°F

Do not use on metals that will corrode

Consult with manufacturer of adjoining materials for compatibility, including CPVC materials

Not recommended for bonding two non-porous surfaces

Not recommended for use with polyethylene, polypropylene, polytetrafluoroethylene (PTFE)/Teflon® or nylon

COVERAGE

For a 28 fl. oz. (825 ml) cartridge:
T ’ PP EHDG H[WUXGHsmo(sest)R[LP( '$ ’ PP EHDG H[WUXGH38MASMR[LPDW

X X X X X X X X

OSI® SC 175
Draft and Acoustical Sealant
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TECHNICAL DATA

Typical Uncured Physical Properties:

Color: White VOC Content: <1.0% by weight CARB
Appearance: Non-slumping paste 45 g/l SCAQMD rule 1168
Base: Synthetic latex rubber Shelf Life: 24 months from date of manufacture (unopened)
Odor: Mild acrylic odor Lot Code YYDDD

- . Explanation YY= Last two digits of year of manufacture
Specific Gravity: 1.59 P DDD= Day of manufacture based on 365 days in a
Flashpoint: 800.6° F (427°C) year
Freeze/Thaw Stability =~ 3 Freeze/Thaw Cycles Example: 18061 = 61% day of 2018 = March 2, 2018

Unaffected by freezing once cured

Typical Application Properties:

Application Temperature: Above 40°F (4°C)

Open/Tooling Time 15 minutes*
Tack-free Time: 30 minutes
Cure Time: 2-7 days or longer* * Cure_tlme is dependent on temperature, humidity and depth of sealant
applied
Sag or Slump : 0.10 inches ASTM D2202
Typical Cured Performance Properties:
Color: White
Service Temperature: -5°F (-21°C) to 170°F (77°C)
Water Resistant: Yes
Paintable: Yes, after 24 hours
Surface Burning Characteristics: Flame Spread Index: 0 ASTM E 84
Smoke Development: 0 Inorganic reinforced cement board
Sound Transmission Class: Unsealed partition: STC = 15 ASTM E 90
Single bead of sealant used at top and
bottom runners only +both sides of
partition system: STC =24
Single bead of sealant used at top,
bottom and perimeter joints +both
sides of system: STC = 45
Double Bead of Sealant used at top,
bottom, and all perimeter edges - both
sides of partition system: STC = 55
Low Temperature Flexibility After Pass with no cracking or adhesion ASTM C734
Artificial Weathering: loss
Consistency Test: 300 ASTM D217
180° Peel Adhesion: ASTM C794
Aluminum: 10.0 pli 7day cure @ 73°F & day cure @ 122°F
Wood: 8.0 pli

OSI® SC 175

Draft and Acoustical Sealant
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TECHNICAL DATA

Specifications: Tested to or conforms to:
UL File Number R39256 x ASTM C834 + Standard Specification for Latex Sealants
SSIA, X ASTM E84, Class A +Standard Test Method for Surface Burning Characteristics of Building
Q} /6“0 Materials (Tested at UL under research project)
x ASTM E90 #+ Standard Test Method for Laboratory Measurement of Airborne Sound Transmission

Loss of Building Partitions and Elements
ASTM C919 + Standard Practice for Use of Sealants in Acoustical Applications
ASTM D217 + Standard Test Methods for Cone Penetration of Lubricating Grease
* UL 1479 (ASTM E814) xStandard for Fire Tests of Penetration Firestops
* UL 2079 (ASTM E1966) +Standard for Tests for Fire Resistance of Building Joint Systems
GreenGuard® Certified

* Refer to UL Fire Resistance Directory for design systems

FILL, VOID OR CAVITY MATERIAL
FOR USE IN THROUGH-PENETRATION FIRESTOP
SYSTEMS & JOINT SYSTEMS
SEE UL FIRE RESISTANCE DIRECTORY
Control No. # R39256

X X X X X

DIRECTIONS

Tools Typically Required:
Utility knife, caulking gun and tool to puncture inside seal of cartridge.

Safety Precautions:
Wear gloves.

Preparation:

The temperature of the product, the surfaces and the working area must be above 40°F (4°C). For best performance, apply sealant at 70°F (21°C).

Ensure surfaces to be sealed are clean, dry, structurally sound and free of dust, grease, oil, and other foreign contaminants. Cut off tip of cartridge

DW D f DQJOH WR GHVLUHG EHDG VL]H " UHFRPPHQGHG 3XQFWXUH LQVLGH VHDO RI FDUW L

Application:

Sealant should be applied as specified in the sound-rated system being installed (either wood or metal studs). Sealant must be applied in
accordance with ASTM C 919. OD[LPXP MRLQW VL]H VKRXOG QRWdthl [FOHH G P Bepth. IfMBcessary, sealant can be
painted as applicable to meet project requirements after 24 hours.

Bottom and Top Runners:
$SSO\ D FRQWLQXRXV ~ PP URXQG EHDG RI VHDODQW RQ UXQQHUV EHIRstblaM eMWINNgQJ J\SV X
complete contact with adjacent materials. Fill joint on top runners to complete the seal. Repeat procedure for double-layer applications.

Cut-Outs and Perimeter Joints:
Backs of electrical boxes, pipes, duct systems and other types of utility equipment penetrating wall surfaces shall be buttered with sealant. Seal
all joints at perimeter edges including abutting surfaces and corner joints.

For further application information, refer to ASTM C919 - Standard Practice for Use of Sealants in Acoustical Applications.

Clean-up:
Clean tools and uncured adhesive residue immediately with warm water and soap. Cured sealant may be carefully cut away with a sharp-edged
tool.

STORAGE & DISPOSAL

DAMAGED BY FREEZING. Store in a cool, dry location at room temperature. For maximum shelf life store at 75°F (24°C). Take unwanted
product to an approved household hazardous waste transfer facility. Hardened material may be disposed of with

LABEL PRECAUTIONS

CAUTION! Contains ethylene glycol, mineral spirits, and crystalline silica. May cause skin, eye and respiratory irritation. Avoid contact with
eyes and skin. Avoid breathing vapors. Use with adequate ventilation. Do not swallow. FIRST AID: If swallowed do not induce vomiting,
call a physician or Poison Control center immediately. For eye contact, flush with water for 15 minutes, call a physician. For skin contact,
wash thoroughly with soap and water. KEEP OUT OF REACH OF CHILDREN.

A WARNING: Cancer and Reprodu ctive Harm +www.P65Warnings.ca.gov.

Refer to the Safety Data Sheet (SDS) for further information.
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LIMITED WARRANTY

This product is warranted to be free from defects in materials when used as directed. Henkel's sole obligation shall be, at its option, to replace or
refund the purchase price of product proven to be defective. Henkel makes no other warranty, express or implied, including warranties of
MERCHANTABILITY and FITNESS FOR A PARTICULAR PURPOSE and will not be liable for consequential or incidental damages. This limited
warranty gives you specific legal rights, which vary from state to state

DISCLAIMER

The information and recommendations contained herein are based on our research and are believed to be accurate, but no warranty, express
or implied, is made or should be inferred. Henkel recommends purchasers/users should test the products to determine acceptable quality and
suitability for the intended use. All adhesive/sealant applications should be tested under simulated or actual end use conditions to ensure the
adhesive/sealant meets or exceeds all required project specifications. Since assembly conditions may be critical to adhesive/sealant
performance, it is also recommended that testing be performed on specimens assembled under simulated or actual production conditions.
Nothing contained herein shall be construed to imply the nonexistence of any relevant patents or to constitute a permission, inducement or
recommendation to practice any invention covered by any patent, without authority from the owner of the patent.

e — OSI Tougher than the Elements. For Professional Use Only. The Battle will be Fierce .
OSI works side by side with residential builders, contractors and remodeling professionals who use our
products every day on their jobsites. OSI combines this deep understanding with the sophisticated global

innovation and manufacturing excellence of Henkel to make the world's best professional-grade caulks,

TOUGHER ruu” i
UGHER nus sealants and adhesives.

For Technical Assistance call: 1 -800-624-7767 +Mon-Fri - 9:00a +4:00p ET
www.ositough.com

OSI Brand is part of the Henkel family of brands. Founded in 1876, Henkel is a global leader in the
consumer and industrial businesses . Henkel operates worldwide with leading brands and
technologies in three business areas: Laundry & Home Care, Beauty Care and Adhesive
Technologies.

Henkel Corporation - Professional & Consumer Adhesives  Headquarters - Rocky Hill, CT 06067
www.henkelna.com
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